
How to Login to Your Online Portal
Step 1: You should have already created an account with us when applying for a course at Coleg Cambria.

● If this is the case then you need to make note of the ‘Password’ you entered on the ‘Create an account’ page when you were creating
your account:

Please note: When you created an account you would have also received your username to the email address you entered
when creating an account above



● Step 2: You should then be able to login using these credentials above to either complete ‘Stage 2’ of your Cambria application, or to
just log in to your online portal by entering your username and password into the below screen:

For help and support please email qsi-support@cambria.ac.uk
Any issues with resetting your password please email lifs@cambria.ac.uk
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Existing Learners

If you have an active student Gmail account setup then you can use the ‘Currently studying with us? box shown below and click
on the ‘College Login’ button:

Once you have entered your student account email address Student Gmail you will redirect to the Gmail login screen.

This login uses your Student Gmail account.



● To sign-in use your Gmail Email Address: {personcode}@cambria.ac.uk followed by the password that was given when starting a
course at Cambria. Default password is a key followed by the date of birth eg ‘xyz01/01/1990’

● See the screenshot on the left, however if you are already logged into a Chromebook or to the Google Chrome browser then
you will see the right side screenshot where it should show a Gmail account to choose from:

Once you have been able to login with your Student Gmail account it should take you to your learner hub homepage.

PLEASE NOTE: If you have either forgotten your Gmail password or changed it from the default one that was given to you when you
started your Cambria course then you will need to contact the IT team and their email address is ithelpdesk@cambria.ac.uk
ALTERNATIVELY: You will need to speak to your course tutor or pop into the Learning Zone (Library) at any of our College sites and a
member of the team will be able to assist you with your student account issue.
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